
 

Warranty 

 

Applicable to all Flamen Hot BBQ’s, Fire Pits and Smokers 

Your barrel comes with a 12-month warranty and includes components, build quality and parts. 

The warranty comes into effect once dispatched and out of our control. 

1. The company will repair the product, at no cost, if the product is still under warranty 

2. The company will repair any broken parts of a product using new or replacement parts 

3. The product will be exchanged with a new product 

4. The price of product will be refunded 

 

The warranty does not cover the following, 

 

1. Dints in the barrel from movement 

2. Fading or discoloration of paint or surfaces, as this will occur due to the heat 

3. Any misuse of the barrel other than what it was designed to do 

4. Any damage caused by acts of nature 

5. Damage of a product resulting from negligence 

6. Damage of a product resulting from unauthorized modification of the product 

7. Theft or loss of the product 

8. Damage caused by chemicals 


